
 
PRESS RELEASE 

 

TeamSystem completes its $250 Million AI Investment Plan a Year Ahead 

of Schedule: Further Acceleration Expected by 2030  

 
AI continues to see strong growth within the TeamSystem group: a 25% increase in customer 

adoption and a 42% increase in revenue from AI solutions in the first quarter of 2026 compared to the 
previous quarter 

 
Investment is expected to accelerate through 2030, bringing artificial intelligence increasingly into the 

solutions that businesses and professionals use every day, and integrating it into their decision-
making and operational processes through a deep understanding of the context in which customers 

operate. 
 

Tommaso Cohen (CEO): AI integrated into platforms is a great opportunity to ensure the 
competitiveness of businesses and professionals  

 
 

Milan, June, 9 2026 – TeamSystem has completed its 2027 plan—announced in 2024—to invest 250 
million in artificial intelligence, a year ahead of schedule.  
 
This was announced by TeamSystem—one of the leading tech and AI companies specializing in the 
development of digital platforms for business management for companies and professionals—during 
the TeamSystem Tech Conference 2026, the annual event dedicated to all TeamSystem employees in 
Italy and around the world who work on the implementation of research and development projects.  
 
Thanks to the recently completed plan, Artificial Intelligence continues to see strong growth within the 
TeamSystem Group, with a 25% increase in customer adoption and a 42% rise in revenue from 
AI solutions in the first quarter of 2026 compared to the previous quarter. Some of the more mature 
solutions, such as accounting process automation, have achieved adoption rates exceeding 70%, 
confirming the tangible value that AI is capable of generating in the daily operations of businesses and 
professionals. Furthermore, thanks to the resources deployed, TeamSystem has expanded its AI 
Editions (launching 18 new editions over the past 15 months) and international use cases, which 
reached 89 by the end of April, with over 19 million interactions in the fourth quarter of 2025 alone. 
 
In this context, the Group has announced its intention to further accelerate the pace of investment in 
R&D and AI between now and 2030, in order to drive the evolution of its platforms and solutions through 
AI, with the goal of making this technology increasingly integrated into the operational and decision-
making processes of businesses and professionals. This transformation, therefore, encompasses both 
new solutions and the tools that clients and professional firms already use on a daily basis, to guide 
them on a path of progressive, concrete, and accessible innovation. 
 
TeamSystem is developing a suite of integrated, reliable, and secure AI-based solutions designed to 
leverage data, processes, and expertise to deliver tangible benefits for businesses and professionals. 
 
What makes Artificial Intelligence truly effective is not the technology itself, but the ability to integrate it 
into the daily reality of those who use it. This is where TeamSystem offers its clients a unique asset, 
built up over years of working alongside them: in-depth knowledge of business processes, operational 
needs, and the regulatory environments in which companies and professionals operate, in all the 
countries where the Group is present. It is this understanding of the context—combined with a strong 
focus on the protection and secure management of proprietary data—that transforms AI from a generic 



 
technology into reliable, context-specific, and truly effective solutions, capable of addressing the 
concrete needs of businesses and professionals and enhancing their competitiveness. 
 
AI technology is evolving at an unprecedented pace: for businesses and professionals, this means new 
opportunities for growth, which truly become accessible when they have a partner by their side capable 
of translating innovation into concrete, simple, and accessible solutions. This is precisely the role 
TeamSystem has chosen to play: guiding its customers every step of the way, turning every 
technological advancement into a tangible opportunity that is easy to seize and immediately beneficial 
to their business.  
 
Building on its strong market position—with revenue reaching a record €1.15 billion in 2025 and a 
steadily growing customer base (+20% compared to 2024), which now includes over 3.1 million 
companies and professionals worldwide— TeamSystem has seen a further acceleration of its 
internationalization strategy, confirming the Group’s role as a leading partner for the digital 
transformation of SMEs and professionals in Italy, Europe, and the Mediterranean region.  
 
“Completing the 2027 plan a year ahead of schedule and accelerating investments between now and 
2030 sends a clear message: in a transformation driven by AI and rapid innovation, TeamSystem will 
stand alongside businesses and professionals to make them more competitive,” commented Tommaso 
Cohen, CEO of TeamSystem. “We are integrating artificial intelligence into the solutions that 
businesses and professionals use every day, because the true value for our customers arises when AI 
integrates with and understands the context of their daily work. We have a deep understanding of the 
processes of Italian and European businesses and the specific regulations of every market in which we 
operate. It is this wealth of contextual knowledge, built up over years alongside our customers, that 
transforms AI into a concrete tool for competitiveness, truly useful for their needs”.  
 
TeamSystem is an Italian tech & AI company that develops digital platforms designed to enhance the competitiveness of 
businesses and professionals. The Group supports its clients in the digital transformation of their entire supply chain through a 
comprehensive and integrated range of innovative technologies – based on AI, SaaS and cloud – to manage and evolve internal 
processes, strengthen collaboration across their business ecosystem, and foster both growth and operational efficiency at every 
stage of the value chain. TeamSystem operates in Italy and abroad, closing 2025 with revenues of EUR 1.15 billion, up 14% year 
on year, and a team of over 6,000 employees serving around 3.1 million customers using its proprietary cloud-based digital 
platforms. 
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This press release may constitute a public disclosure of inside information by TeamSystem S.p.A. under 
Regulation (EU) 596/2014 and any relevant implementing rules and regulations. 



 
The information herein contains forward-looking statements. All statements other than statements of historical 
fact included herein are forward-looking statements. Forward-looking statements give TeamSystem S.p.A.’s 
current expectations, estimates, forecasts, and projections relating to its financial condition, results of operations, 
plans, objectives, future performance and business as well as the industries in which TeamSystem S.p.A. 
operates, as well as the beliefs and assumptions of TeamSystem S.p.A.’s management. In particular, certain 
statements with regard to management objectives, trends in results of operations, margins, costs, return on equity, 
risk management and competition tend to be forward-looking in nature. These statements may include, without 
limitation, any statements preceded by, followed by or including words such as “target,” “believe,” “expect,” “aim,” 
“intend,” “goal,” “may,” “anticipate,” “estimate,” “plan,” “project,” “seek,” “will,” “can have,” “likely,” “should,” “would,” 
“could” and other words and terms of similar meaning or the negative thereof. Such forward-looking statements 
involve known and unknown risks, uncertainties and other important factors beyond TeamSystem S.p.A.’s control 
that could cause TeamSystem S.p.A.’s actual results, performance or achievements to be materially different 
from the expected results, performance or achievements expressed or implied by such forward-looking 
statements. Such forward-looking statements are based on numerous assumptions regarding TeamSystem 
S.p.A.’s present and future business strategies and the environment in which it will operate in the future. 
Therefore, TeamSystem S.p.A.’s actual results may differ materially and adversely from those expressed or 
implied in any forward-looking statements. They are neither statements of historical fact nor guarantees of future 
performance. TeamSystem S.p.A. therefore cautions against relying on any of these forward-looking statements. 

 


